
Take action now to start receiving your  
medications at home

Make Home Delivery Your Choice and Gain Peace of Mind
Millions choose home delivery from the Express Scripts Pharmacy to get their medication when 
and how they want. 

Whether you choose home delivery or stay at your retail pharmacy, you must let Express 
Scripts know your choice. Your plan will allow 2 retail fills of your maintenance medications—
prescription drugs you take regularly to treat ongoing conditions. 

You must contact Express Scripts with your decision before your third fill at the retail pharmacy.  

You Can Trust Home Delivery to Deliver
•	Safety: Every order checked for accuracy by pharmacists, who are available 24/7

•	Satisfaction: Ranks higher than retail pharmacies in customer satisfaction*

•	Convenience: Free standard shipping, payment options and auto refills
 
To Start Home Delivery

•	Visit StartHomeDelivery.com

•	Or call 1.866.307.9623, weekdays, between 8:30 a.m. and 6:00 p.m. ET

Express Scripts will make the switch easy by contacting your doctor to get a new prescription 
for home delivery.

From Express Scripts

Select 
Home Delivery

Timing Is Everything

So, make your decision 

by the third fill and let 

Express Scripts know: 

home delivery or retail.

*	 Express Scripts ranks higher than the average retail pharmacy in the 2009 J.D. Power and Associates 
customer satisfaction reports. 

Blue Cross of Northeastern Pennsylvania provides prescription drug coverage with administrative assistance from Express Scripts, Inc., an independent pharmacy benefit management company not affiliated with the Blue Cross and Blue Shield Association.
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